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Fintech reimagines new service models
Editor’s note: Prior to the 

Fintech and Construction of a 
Social Credit System forum to be 
held on Nov 8, which is a part of 
the ongoing fifth World Internet 
Conference in Wuzhen, Zhejiang 
province, the industry’s insiders 
told China Daily reporter Zhu 
Lingqing how the online fi nancial 
sector is growing and maturing 
given the strong support from the 
government’s policies and better 
regulation of the capital market.

China’s online fi nancial industry 
has entered a new stage, in which 
the regulatory landscape is clearer 
after several rounds of policy adjust-
ments.

Against the background of stricter 
supervision and fi nancial delever-
aging, more and more financial 
technology enterprises — so-called 
fi ntech companies — are emerging. 

The fintech industry will be a 
highlight of the ongoing World Inter-
net Conference, as a Fintech and 
Construction of a Social Credit Sys-
tem forum will be held on Thursday. 
Representatives from the country’s 
major fintech companies such as 
Ant Financial Services Group and JD 
Finance will take part in the forum.

The total revenue of Chinese 
fi ntech enterprises reached 654.14 
billion yuan ($94 billion) last year, 
after expanding at an average annual 
growth rate of more than 50 percent 
since 2013, and the total is expected 
to exceed 1.97 trillion yuan by 2020, 
according to a report released by 
Shenzhen-based CI Consulting.

In addition, domestic fi ntech com-
panies are continuing to dominate 
the top 50 list in the 2018 Fintech 
100 report released by KPMG and 
fi ntech investment fi rm H2 Ventures 
on Oct 23. Ant Financial Services 
Group and JD Finance took the top 
two spots, while Du Xiaoman Finan-
cial and Lufax came in at No 4 and 
No 10 respectively.

“As the world’s largest consum-
er market and one of the fastest-
growing regions in the world, 
China is at the forefront of global 
fi ntech development,” said Ma Ji, 
vice-president of JD Finance, at 
the 2018 Sibos conference held in 
October in Sydney.

Ma said that emerging technolo-
gies, strong support from the Chi-
nese government’s policies and the 
general optimism of the capital mar-
kets are the three main reasons for 
the rapid development of China’s 
fi ntech industry so far.

Reshaping services
At present, domestic fi ntech com-

panies have been using emerging 
technologies, including artificial 
intelligence, big data, cloud comput-
ing and blockchain, to offer tech-
nical support for financial service 
fi elds such as customer services, risk 
management, marketing, investment 
management and credit assessment.

AI has become a leading trend in 
the world of fi nance, making fi nan-
cial services smarter by mining data 
from massive stores of informa-
tion, said Fan Zhiming, head of Ant 
Financial’s wealth management unit.

As a core engine of Alibaba’s 
fi nancial aE  liate Ant Financial, the 
world’s largest third-party payments 
platform, AI has been used widely in 
the company’s businesses, including 
intelligent customer service, transac-
tion risk control, marketing, virtual 
damage assessment for car insurance, 
loan approval and anti-fraud pro-
cesses.

The company’s data showed that 
Alipay’s smart customer service, 
which can handle 2 million to 3 mil-
lion user queries per day, only needs 
one second to complete fi ve rounds of 
queries, which is 30 to 60 times more 
eE  cient than any human service.

At present, more than 120 custom-
ers in the insurance, securities, gov-
ernment and e-commerce industries 
are using Ant Financial’s AI technol-
ogy, according to the company.

Ant Financial opened up its AI 
capabilities to 10 fi nancial institu-

tions on June 14, 2017, setting up 
virtual shops at its independent 
wealth management platform Ant 
Fortune. The company said average 
daily trading volume of its coopera-
tive fund companies increased 243 
percent in just one month after they 

set up their Fortune Accounts on the 
platform.

For JD Finance, the fi nance arm of 
China’s second-largest e-commerce 
giant, its core advantage lies in the 
massive, multidimensional and 
dynamic technology of big data.

Relying on e-commerce, finance 
and various third-party data gener-
ated by hundreds of millions of JD 
users and its millions of partners, 
the company has explored a series 
of technologies and applications in 
fields including risk management, 
by using technologies such as block-
chain and AI.

Inclusive fi nance
While regulators have been encour-

aging banks to support small and 
micro enterprises this year, the 
fi ntech sector has already paved the 
way for inclusive fi nance and SME-
focused fi nancial services.

Ant Financial was named in MIT 
Technology Review’s 2017 50 Smart-
est Companies list for applying AI 
technologies to its lending business 
and exploring blockchain technolo-
gies to build a more transparent plat-
form.

The company’s small loans eH ec-
tively support the fragmented credit 
demands of China’s massive popula-
tion of SMEs and individual entrepre-
neurs who fi nd it diE  cult to obtain 
loans under the traditional banking 
system, to help them to grow and 
innovate.

Based on big data and internet 
technologies, Alipay has been able 
to oH er its 310 loan services to rural 
consumers and small business own-
ers without collateral guarantees. 
That means it takes three minutes to 
make online application, one second 
for lending assessment, and zero 
manual intervention in the whole 
process.
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Commercial banks in China have 
stepped up their efforts to deliver 
better services and improve their 
business operations with the help 
of fi nancial technologies, reposition-
ing themselves as technology-driven 
fi nancial service providers.

Real-life applications of technolo-
gies are becoming increasingly visible 
among fi nancial institutions.

Earlier this year, Citibank (China) 
announced the launch of voice bio-
metric authentication. The verifi-
cation technology uses customers’ 
voiceprints, which are as unique as 
fi ngerprints, to identify them.

The technology speeds up verifi ca-
tion processes when customers make 

a call to a Citi service hotline oE  cer. 
Customers will no longer have to 
remember complicated passwords 
or answer multiple personal ques-
tions on each routine call, and as a 
result will enjoy enhanced security 
and a more convenient authentica-
tion experience.

Customers have been able to call 
Citiphone, Citi’s service hotline, to 
enroll for voice biometrics authen-
tication since May 7. With the cus-
tomer’s agreement, a recording is 
made of their voice while speaking 
with a Citiphone oE  cer. When the 
customer calls next time, the bank’s 
system automatically checks and 
compares the caller against the 
stored voiceprint. The verifi cation 
is automatically completed within 
15 seconds, shortened signifi cantly 

from the current 45 seconds it takes 
to complete the traditional authenti-
cation method.

Bank of China, the country’s 
fourth-largest State-owned com-
mercial lender by assets, is explor-
ing smarter ways to allocate fi nan-
cial resources and control risks 
more eH ectively by using artifi cial 
intelligence and big data.

The bank introduced a real-time 
risk monitoring and control system 
to a new version of its mobile app in 
February. Through its partnership 
with Chinese internet giant Tencent 
Holdings, the bank developed a risk 
analysis model based on the data it 
collects from clients, using technol-
ogy provided by Tencent Cloud.

On Feb 1, the system issued fraud 
risk alerts on 5,408 transactions, fl ag-

ging 0.11 percent of the 5.05 million 
transactions cleared on BOC’s online 
and mobile banking platforms that 
day.

Aside from enhancing risk manage-
ment, the bank also allows its clients 
to open a mobile banking account on 
the new app and link a debit card to 
the account through facial recogni-
tion software.

“Mobile banking has become a 
major battlefi eld that each bank is 
entering with massive force, and is 
also a key arena for the application of 
new technologies,” said Yan Dawei, 
deputy general manager of BOC’s 
e-fi nance department. 

Positioning itself as a fi ntech bank, 
China Merchants Bank will increase 
its investment in technology to deep-
en its transition toward asset-light 

operations, said Chen Kunde, chief 
information oE  cer of the bank.

Shenzhen-headquartered China 
Merchants Bank, one of the larg-
est national joint-stock commercial 
lenders by assets, has set up a fund 
of about 2.2 billion yuan ($317 mil-
lion), or 1 percent of its net operating 
income in 2017, to encourage fi ntech 
innovation associated with the bank-
ing business.

The bank spent the majority of 
the funds on projects to increase 
the number of monthly active users 
on the bank’s mobile applications, 
and also on exploring technologies 
such as big data and artifi cial intel-
ligence in various business areas, 
Chen said at a news conference on 
May 24.

“Financial technology is at the core 

of our work right now … We are trying 
hard to learn from fi ntech companies 
in terms of infrastructure construc-
tion, the integration of information 
technology and the banking business, 
the establishment of a mechanism 
for innovation, and the restructur-
ing of human resources to hire more 
talented personnel specializing in 
digital and information technologies,” 
he said.

China Merchants Bank will expand 
its reach beyond financial services 
through the integration of such ser-
vices with a growing number of real-
life applications, in order to catch 
up with tech giants’ investment in 
research and development focused 
on customer interaction, customer 
behavior and internet technologies, 
he said.
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Banks use emerging technologies to modernize operations

Online payment apps like Alipay are popular in almost every Chinese city, o� ering convenience to both businesses and consumers.  BAO XINGUO / FOR CHINA DAILY

Mobile payments via Chinese apps are available at a store in Sydney, Australia.  
XU KANGPING / FOR CHINA DAILY

A young visitor learns about the latest in anti-counterfeiting money technology 
at a fi nancial show in Beijing last year.  DA WEI / FOR CHINA DAILY

A sta�  member of WeBank, a Shenzhen-based institution, shows o�  facial 
recognition technology at a 2017 trade fair in Beijing.  DA WEI / FOR CHINA DAILY

CloudWalk Technology, a high-tech company based in Chongqing, displays its 
facial recognition system at a recent Beijing trade show.  BAO XINGUO / FOR CHINA DAILY


