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A1Artificial Intelli-
gence could be the 
sector where China 

makes breakthroughs. Vast 
amounts of data generated 
by the country’s huge inter-
net population, readily avail-
able capital and an excellent 
talent pool are all favorable 
conditions. 

Chinese internet com-
panies have a significant 
advantage in developing 
technologies that have the 
potential to benefit a tre-
mendous number of people. 
For example, there is huge 
demand for better health-
care information in China. 
Sogou’s cutting-edge AI-
powered machine transla-
tion technology has already 
enabled our users to access 
Chinese translations of high-
quality content from author-
itative sources such as the 
US Food and Drug Admin-
istration, the US Centers for 
Disease Control and Preven-
tion and the renowned Mayo 
Clinic. 

In addit ion,  our AI-
enabled smart diagnosis 
system can help users bet-
ter understand their illness 
by responding to queries 
about their symptoms with 
high-quality, trusted infor-
mation. Users are then able 
to determine which hospi-
tal departments they should 
visit, based on recommenda-
tions from our system.

A2Actually, there are 
six transforma-
tions that have 

made Sogou China’s second-
largest search engine and an 
AI innovator pioneering in 
natural language process-
ing. 

Through cont inuous 
technological input, Sogou 
Search was rolled out in 
2004 within online news 
portal Sohu.com. Through 
product innovation, Sogou 
Keyboard was launched in 
2006. It’s now the No 1 Chi-
nese language input soft-
ware.

Through innovation, 
Sogou created its “input-
browser search engine 
three-stage rocket” business 
model and acquired users 
fast, adding more compe-
tition to the market and 
bringing more options for 
users. 

Through its spino2  from 
Sohu.com, Sogou removed 
system barriers and turned 
into a separate company. 
Through a partnership with 
Tencent, Sogou has gained a 
fi rm foothold in the mobile 
internet era. Through its IPO 
in the United States, Sogou 
has gained enough capital 
to further its advancement 
in AI. 

As Sogou grows, it is gal-
vanizing the search market 
and pushing AI develop-
ment, which is expected to 
transform traditional indus-
tries.

A3The advantages of 
China are three-
fold. China’s vast 

number of users means that 
the marginal costs of devel-
oping new products and ser-
vices is reduced, which could 
lower the entry barrier for 
companies looking to inno-
vate. Moreover, improve-
ments in China’s national 
infrastructure have resulted 
in a signifi cant increase in 
the number of Chinese inter-
net users, now topping 800 
million. In addition, Chinese 
people are dynamic and 
entrepreneurial.

For China, there is still 
room to improve in terms 
of fundamental research. 
However, we are also see-
ing a marked increase in the 
amount of spending by Chi-
nese tech companies to sup-
port fundamental research, 
including Sogou. Two papers 
co-authored by Sogou vice-
president Xu Jingfang have 
been accepted by the 2018 
Conference on Empirical 
Methods in Natural Lan-
guage Processing, a highly 
regarded international 

conference in the field of 
natural language process-
ing, attended by the likes of 
Facebook and Google.

A4There is no doubt 
that AI will bring 
about  c ruc ia l 

breakthroughs for China’s 
internet and technology sec-
tors. One of the most impor-
tant, but di>  cult, aspects of 
AI is the ability to process 
language. 

As AI is further integrated 
into traditional industries 
— for example, the manufac-
turing, healthcare and fi nan-
cial sectors — it will bring 
signifi cant benefi t in terms 
of e>  ciency and added pro-
ductivity. In addition, inves-
tors are aware of the added 
value that AI can bring, and 
thus there will be a steady 
fl ow of funds to support the 
further development of AI. 
This in turn will make AI 
indispensable, and various 
AI-enabled technologies will 
be gradually implemented 
across all industries.

A5For me, an obvi-
ous answer is nat-
ural language pro-

cessing that will facilitate 
communications between 
machines and people. 

At Sogou, we’ve worked 
to accelerate the evolution 
of searches, from providing 
results to responding to user 
queries with better, more 
accurate answers. 

In addition, AI-powered 
machine translation will 
be a major disrupter in the 
technology sector and serve 
as a crucial breakthrough by 
enabling all users to over-
come language barriers. 
This is incredibly important 
and embodies Sogou’s mis-
sion of helping people all 
over the world to communi-
cate and access information. 

Most recently, Sogou’s AI-
powered machine simulta-
neous interpretation tech-
nology provided two-way 
interpretations in Chinese 
and English during inter-
views and news conferences 
at the China Open tennis 
tournament held in Beijing 
from Sept 23 to Oct 7.

This marked the fi rst time 
that AI-powered instanta-
neous translation has played 
a key role at an international 
sports event.

Experts see profound changes ahead

A visitor from Finland tries to operate an intelligent, remote-controlled pushcart during the Light of Internet Expo that opened on Tuesday 
in Wuzhen, Zhejiang province.  CHEN ZEBING / FOR CHINA DAILY

Q1:Chinese tech enterprises have stepped 
up their efforts to master key technologies 
with proprietary intellectual property rights, 
despite lingering trade frictions between Chi-
na and the United States. What sectors or cut-
ting-edge technologies will the country achieve 
breakthroughs in, over the next few years?

Q2: How can companies lever-
age the internet and innovation 
to further China’s economic 
transformation?

Q3: What are the characteristics of a 
powerful internet nation? What do 
you think are the advantages and chal-
lenges for China as it strives to be strong 
in the area? 

Q4: In the past year, what transfor-
mations in the internet or technol-
ogy sector do you think have the 
ability to influence our future or 
the future of the industry? What do 
you think are the reasons for these 
transformations?

Q5: In the next few years, which 
sector do you think will most like-
ly become a disrupter in the inter-
net or technology space? In other 
words, what do you think will be 
the next hotspot or major trend?

Wang Xiaochuan
CEO of Sogou

A1China is one of the 
leaders in the glob-
al internet arena. 

In recent years, emerging 
technologies such as artifi -
cial intelligence, the internet 
of things, cloud computing, 
big data and robotics have 
opened up vast new poten-
tial to bring positive change 
to people’s lives in China and 

around the world.
As a leading global net-

work in the sharing econo-
my, Airbnb embraces new 
technologies and will con-
tinue investing our resources 
to inspire more innovations 
that can move us and the 
entire industry forward. For 
example, we are currently 
using AI, machine learning 
and predictive analytics to 
look into user behavior, by 
examining comments, pur-
chases and browsing data, 
and have used the insights 
we have gained to adjust our 
products and operations, 
helping to provide a better 
travel experience to both 
hosts and guests.

We have a strong team of 
engineers who ensure that 
we continually stay on the 
cutting edge of technology. 
In February, Airbnb China 
launched a dedicated data 
science team, with team 
members based in Beijing 
and San Francisco. The team 
works closely with Airbnb’s 

global headquarters, which 
provides strong support in 
data science for both our 
domestic and outbound 
travel businesses.

A2The internet is one 
of the new growth 
drivers of future 

economic development. The 
Internet Plus model can be 
found nearly everywhere in 
China today, and has become 
a strong driving force for the 
transformation of the world’s 
second-largest economy.

China is one of Airbnb’s 
most important markets. 
Our sharing model pro-
vides additional revenue 
streams for hosts and allows 
guests to explore new areas 
and contribute to the local 
economy. We have a long 
and successful history of 
working with a wide range 
of parties — including the 
Chinese government, busi-
nesses and Airbnb users — to 
jointly promote the healthy 
development of the sharing 

economy in China, and we 
will continue to do so as we 
develop. We already have 
memorandums of under-
standing in place with cities 
across China including Shen-
zhen, Guangzhou, Shanghai, 
Chengdu, Chongqing and 
Guilin. We will also expand 
our involvement with local 
communities to better sup-
port our Chinese hosts.

A3A powerful inter-
net nation is one 
t h a t  e m b r a c e s 

innovation, such as the shar-
ing economy. This is where 
Airbnb sees China’s strength.

The past four decades 
have shown that China has 
a vibrant economic envi-
ronment that has allowed 
businesses and industries 
to fl ourish. Chinese millen-
nial travelers are the driving 
force in the travel market, 
and what they are looking 
for are unforgettable experi-
ences. Airbnb is increasingly 
popular with millennials in 

China and around the world.
Today, 80 percent of our 

user base in China is under 
35. They have strong pur-
chasing power and are edu-
cated and eager to learn 
more about the world. This 
group will soon become the 
largest segment in Chinese 
society.

In terms of further devel-
opment and prosperity, it 
cannot be achieved without 
the concerted and coordinat-
ed efforts of governments, 
companies, industries and 
the public. We look forward 
to being a part of the part-
nerships that will continue 
to drive the rapid growth of 
the internet sector.

A4The rise of the 
sharing economy 
is  undoubtedly 

a major transformation 
and one that will have far-
reaching implications for the 
future.

The strengths of this mod-
el are in its ability to opti-

mize and integrate under-
utilized resources, as well 
as the direct positive social 
changes that it can create. 
For example, the home shar-
ing model applied by Airbnb 
provides new opportunities 
for destinations and sup-
ports the development of 
local economies. Airbnb’s 
accommodation marketplace 
provides access to over 5 mil-
lion unique places to stay, in 
more than 81,000 cities and 
191 countries and regions. 

We can see that today, 
internet technologies are 
becoming more c losely 
integrated with the sharing 
economy. As next-generation 
information technologies 
— such as the internet of 
things, cloud computing, big 
data, artifi cial intelligence, 
mobile payment and modern 
logistics —become increas-
ingly mature, they will pro-
vide more solid support for 
the development of the shar-
ing economy.

 

A5I believe that the 
development of 
technology always 

brings with its enormous 
potential to improve the 
quality of life. New technolo-
gies allow people to access 
new products or services in 
a more e>  cient and conve-
nient way.

One of the key trends 
we are seeing today is the 
development of technolo-
gy-enabled platforms that 
combine both demand and 
supply to disrupt existing 
industry structures, such as 
those we see within the shar-
ing economy.

Sharing economy plat-
forms like Airbnb have low-
ered the barriers for busi-
nesses and individuals to 
create wealth. At Airbnb, we 
are seeing local hosts and 
their communities, many in 
areas untouched by tradi-
tional tourism, all benefit-
ing from the development 
of new technologies, gaining 
new revenue streams.

A1Computer chips are 
expected to make 
remarkable progress 

as China sees the signifi cance 
and the urgency of acquiring 
the ability to develop chips on 
its own, amid the complex situ-
ation between China and the 
United States. 

Many companies have 
announced their heavy invest-
ment and research into com-
puter chips; in the meantime 
the government is encouraging 
local companies to put more 
e2 ort in the fi eld with new poli-
cies coming out. 

As an AI company, we invest-
ed in AI chip company Think-
force in 2017. A self-developed 
chip will be ready at the end of 
the year. 

  

A2 In China, you can 
see how the inter-
net and innovation 

have profoundly changed and 
interacted with people’s lives 
in every way. New ideas have 
been encouraged to emerge, 
which are soon trialed and 
then widely used. 

In this innovation-driven 
country, most companies are 
looking for ways to have lead-
ing technology and innovation 
engaged in their business.

Automation will be seen in 
more and more work scenarios, 
dramatically increasing effi-
ciency and freeing up people 
from repetitive, dull work to 
do jobs where their innovation 
and talent can be applied. All 
the traditional industries are 
facing complete reform and 
upgrading through emerging 
new technologies.

A3An internet nation 
requires the fast 
development of 

network infrastructure nation-
wide, a massive group of people 
who are active network users 

and a positive open attitude to 
new technologies.

In over 20 years, China 
has seen the arrival of well 
over 700 million active net-
work users who are now in 
the habit of communicating, 
shopping and surfi ng on the 
internet with their mobile 
phones. They are open to and 
demanding of new technolo-
gies that can make their lives 
more convenient.

This encourages companies 
to be innovative, to create new 
applications or reform tradi-
tional industries with new 
technologies. China has many 
examples that prove that it 
has the drive to innovate busi-
ness models with the help of 
the internet.

A4The rapid advance-
ments in internet 
of things technol-

ogy are already beginning to 
shape the cities of tomorrow, 
and people are benefiting 
from the substantial improve-
ments.

The transformation has been 
taking o2  thanks to the grow-
ing strong computing ability 
to collect massive amounts of 
data and the development of 
the wireless network.

We believe the progress in 

intelligent healthcare in the 
past year is worth watching. 
Yitu has been working with 
over 100 top-ranked hospi-
tals to apply AI technology 
to clinical work fl ows, help-
ing doctors read countless CT 
scans to make their diagno-
ses. It benefi ts both doctors 
and patients to increase e>  -
ciency and have a more accu-
rate diagnosis. In the future, 
we believe AI’s development 
in healthcare will have a far 
greater positive impact on 
more people.

 

A5Artificial intelli-
gence has already 
gained a strong 

momentum in being applied 
in people’s lives, as well as rev-
olutionizing more and more 
industries, as its research and 
development deepens. With 
the technology improving, 
AI is gradually increasing its 
impact on the world as it will 
be used in more business sce-
narios.

To be specific, we believe 
natural language processing 
will be the disrupter —  as more 
research focuses on training 
machines to understand lon-
ger and longer context and 
dialogue, to fully interact with 
humans in the future.

Peng Tao
president of Airbnb China

Leo Zhu
co-founder and CEO of Yitu 
Technology

Editor’s Note: � e Fi� h World Internet Conference, also known as the Wuzhen Summit, opened on Wednesday in the ancient water town in Zhejiang province. In the runup to the event, China Daily reporter Fan Feifei 
quizzed senior executives from three leading Chinese internet-based companies — Wang Xiaochuan, CEO of Sogou; Peng Tao, president of Airbnb China; and Leo Zhu, co-founder and CEO of arti, cial intelligence company 
Yitu Technology. � e executives, who are now attending or keeping a close eye on the conference, discussed the new landscape for innovation and the future development of the internet and related sectors in China.


